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Instahelp

Instahelp was founded in 2015 with the vision to improve the quality of  life of  the visitors by
providing easy access to psychological counseling. It offers psychological online consulting in real
time  and  creates  a  complementary  offer  to  the  existing  consulting  system.  Clients  have  the
opportunity to contact online professional psychologists and find a solution through chat-based
communication. The focus here is on preventive counseling and support in order to support people
before problems arise at all.

Target Groups Topics Type of Best Practice Country
• Adults
• Couples

• General • Counselling • Austria

Description

Instahelp was founded in 2015 with the vision to improve the quality of  life of  the visitors by
providing easy access to psychological counseling. It offers psychological online consulting in real
time  and  creates  a  complementary  offer  to  the  existing  consulting  system.  Clients  have  the
opportunity to contact online professional psychologists and find a solution through chat-based
communication. The focus here is on preventive counseling and support in order to support people
before problems arise at all.

The instructions how to make use of the services is given to potential uses as follows:

“Create an anonymous Instahelp account.

Perform the registration to get anonymous access to Instahelp.

Select a psychologist in the first conversation.

The Instahelp coach answers your questions about Instahelp and suggests a psychologist.

Perform the payment.

Choose your preferred payment method and turn off the advice through your payment.

Start the consultation with your psychologist.

The Instahelp psychologist reports within 24 hours and agrees with you the further consultation
process.”

 

The pricing system depends on the consulting frequency and the extent of the psychologist to react
to questions.

1-2x per week (Textchat) or 20 minutes per week in the Livechat (text, audio, video): 29 € per week
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3-4x per week (Textchat) or 40 minutes per week in the Livechat (text, audio, video): 49 € per week

5-6x per week (Textchat) or 60 minutes per week in the Livechat (text, audio, video): 69 € per week

 

Original language

German

Country

Austria

Link

 https://instahelp.me/at
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The European Commission support for the production of this publication
does not constitute an endorsement of the contents which reflects the views
only of the authors, and the Commission cannot be held responsible for any
use which may be made of the information contained therein
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