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time4friends

Get Social is the portal of the Austrian Red Cross that tries to motivate young people to take part in
social  activities.  It  offers  information  concerning  living  together,  work,  relationship,  family  and
friends, learning and education, migration, health etc. The page “time4friends” offers online peer
counselling for young people.

Target Groups Topics Type of Best Practice Country
• Children / Adolescents • General • Community • Austria

Description

Time4friends offers online peer counselling for young people. It is directed at boys and girls who
have problems at school or at home, who are in a difficult relationship or who want to communicate
something intimate.

Time4friends is operated by young people from all over Austria who support the inquiries. They
work  in  teams  and  give  their  feedback  by  phone  or  email.  If  needed,  they  organise  further
counselling. For urgent cases here is also a free telephone hotline (0800 664 530) which operates
daily between 18 and 22. In the past ten years, 18.000 young people have made use of this service.

Users must register at the website. After registration, they can ask questions to the time4friends
peer consultants. The queries are anonymous, encrypted and can only be viewed by the quiz and the
time4friends employees. The Red Cross organises meetings of all telephone assistants four times a
year. They also participate in the five-day basic training, which takes place every summer.

Original language

German
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Country

Austria

Link

http://www.get-social.at/time4friends
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