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Guidelines: Recommended approach for online counselling and
psychotherapy

A Associação Irlandesa de Aconselhamento e Psicoterapia (IACP) compilou diretrizes destinadas a
conselheiros / psicoterapeutas que prestam terapia e / ou supervisão utilizando tecnologia ou via
internet.  A  primeira  secção  do  documento  (Parte  1)  trata  especificamente  do  trabalho  de
conselheiros / psicoterapeutas (designados profissionais) que utilizam tecnologia no seu trabalho
com os clientes. A segunda secção (Parte 2) refere-se ao trabalho dos supervisores que também
utilizam  terapia  à  distância  nos  seus  trabalhos.  Embora  as  diretrizes  sejam  destinadas
principalmente aos profissionais, elas são igualmente relevantes para qualquer um, incluindo os
gerentes de serviços, interessados em fornecer terapia on-line.
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Descrição

The purpose of the  e-manual is to offer guidelines for several specific areas and contexts. These
include telephone counselling, where the context is verbal exchange between client and practitioner
conducted in real time, generic voice applications and generic video applications, where communication
is  either  verbal  or/and  visual.  Here  are  also  forums  and  e-mailing  which  include  private
communication with  time delay  and FaceTime  as  a  video chat  application developed by  Apple
conducted in real time over Wi-Fi from iPhone or iPad. These guidelines are of relevance to all
practitioners engaging in distance therapy, and should be read and considered alongside the IACP
Code of Ethics and Practice for Counsellors/ Psychotherapists/Supervisors. The following areas are
the  principal  focus  of  the  guidelines:  practitioner  competence  and  training,  contracts  and  client
suitability, specific issues relating to working online, professional and legal considerations and issues of
jurisdiction and protocols for security and appropriate platforms to assure safety and misuse.
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