time4friends

Get Social je portal avstrijskega Rdecega kriZa, ki spodbuja mlade, da v druzbi delujejo proaktivno in
da so ljudem v stiski pripravljeni priskociti na pomoc¢. Portal mladim ponuja tudi nasvete, ki so jim
lahko pri izzivih odras¢anja v pomoc.

Ciljne skupine Teme Vrsta dobre prakse Jezik
+ Otroci / mladostniki * Drugo * Spletna skupnost * Avstrija
Opis

Time4friends offers online peer counselling for young people. It is directed at boys and girls who
have problems at school or at home, who are in a difficult relationship or who want to communicate
something intimate.

Time4friends is operated by young people from all over Austria who support the inquiries. They
work in teams and give their feedback by phone or email. If needed, they organise further
counselling. For urgent cases here is also a free telephone hotline (0800 664 530) which operates
daily between 18 and 22. In the past ten years, 18.000 young people have made use of this service.

Users must register at the website. After registration, they can ask questions to the time4friends
peer consultants. The queries are anonymous, encrypted and can only be viewed by the quiz and the
time4friends employees. The Red Cross organises meetings of all telephone assistants four times a
year. They also participate in the five-day basic training, which takes place every summer.

Jezik, v katerem je praksa dostopna v originalu
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Vsebine spletne strani ne odrazajo uradnih staliS¢ Evropske komisije, ampak
staliS¢a avtorjev v projektnem partnerstvu. Zato Komisija za vsebinski del ne
prevzema odgovornosti, prav tako ne odgovarja za kakrdnokoli uporabo teh
podatkov brez dovoljenja njenih avtorjev.
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