Module Objectives
Upon completion of this course, the learner should be able to

e identify ethical issues in the online clinical practice;

e understand the impact of the technology-based communication for therapeutic or
counselling;

e know relevant literature regarding efficacy or effectiveness of interventions based on
communication technologies;

e know the literature recommendations on how to deal with the challenges of the cyberspace;

e identify how to act in different situations that could arise in the online clinical practice;

e implement skills useful to overcome the challenges of technology-based communication.

Module Outline

e Unit 5.1: Introduction/Contextualization

¢ Unit 5.2: Confidentiality, issues of privacy, identification of client(s) and therapist(s)
e Unit 5.3: Quality assurance

e Unit 5.4: Licensing

e Unit 5.5: Issues related to crisis interventions

e Unit 5.6: Technology in online-therapy

e Unit 5.7: Computer skills of the online therapists

e Unit 5.8: Asynchronous interventions

e Unit 5.9: Boundaries

e Unit 5.10: Cost/payment

Module 5: Ethical Aspects of the E-Tools, E-consulting with Focus
on Differences from Classic Settings

e The module identifies ethical issues and studies of efficacy or effectiveness regarding the use
of communication technologies in counselling and psychotherapeutic interventions through
the use of ICT.

e |t will be shown some recommendations identified in the literature for online clinical practice
in general and in some special situations (e.g., crisis interventions; malfunctions in technology)

e Frequent doubts of advisors, counsellors and psychotherapists with regard to computer-
mediated client relationships, such as security, confidentiality, lack of non-verbal
communication, cost/payment are discussed with reference to both scientific research results
and practical experience.

View online the slides from here.

Download slides from here.

|E| CC - Attribution-NonCommercial-NoDerivatives
http://creativecommons.org/licenses/by-nc-nd/3.0/

https://ecounsellingdyouth.gunet.gr/online-material/courses/TM143/ 1/2


https://ecounselling4youth.gunet.gr/online-material/modules/document/file.php/TM143/05%20Therapy%202.0_%20Ethical%20Aspects_Module%205_final%20%28Published%29/index.html
https://ecounselling4youth.gunet.gr/online-material/modules/document/file.php/TM143/05%20Therapy%202.0_%20Ethical%20Aspects_Module%205_final.pdf
http://creativecommons.org/licenses/by-nc-nd/3.0/

Artemisa R Dores and Regina Silva - ESS - P.Porto; Aleksandra Stevanovic and Marina Letica Crepulja
- MEDRI. Module 5: Ethical Aspects of the E-Tools, E-consulting with Focus on Differences from Classic
Settings. Retrieved on Saturday December 6, 2025 from
https://ecounsellingdyouth.gunet.gr/online-material/courses/TM143/

Framkveemdastjérn Evropusambandsins, styrkir verkefnid en er ekki dbyrgt
Co-funded by the g P Y e

fyrir skodunum eda innihaldi efnis tengdu verkefninu.
Erasmus+ Programme

of the European Union

https://www.ecounsellingdyouth.eu/project/

https://ecounsellingdyouth.gunet.gr/online-material/courses/TM143/ 2/2


https://ecounselling4youth.gunet.gr/online-material/courses/TM143/
https://www.ecounselling4youth.eu/project/

