Module Objectives
Upon completion of this course, the learner should be

e aware about the required functionality of his/her professional website

e able to guide his/her clients on how to protect their health and personal information

e competent on choosing the proper tools and applications for a safe online communication
with his/her client

Module Outline

e Introduction

e Unit 7.1: Website & general technical requirements

e Unit 7.2: General guidelines for Internet users

¢ Unit 7.3: Specific guidelines for advisors, counsellors, therapists

Module 7: Technical competences for an online advisor,
counsellor or therapist

This module discusses the technical competences that advisors, counsellors, therapists have to
master if they are interested in using online services and communication tools, such as website,
email, video/voice chating/conferencing tools for communicating with their clients.

View online the slides from here.

Download slides from here.

E| CC - Attribution-NonCommercial-NoDerivatives
http://creativecommons.org/licenses/by-nc-nd/3.0/

Pantelis Balaouras - Greek Academic Network. Module 7: Technical competences for an online advisor,
counsellor or therapist. Retrieved on Thu June 18, 2026 from
https://ecounsellingdyouth.gunet.gr/online-material/courses/TM145/

Framkveemdastjorn Evrépusambandsins, styrkir verkefnid en er ekki abyrgt
fyrir skodunum eda innihaldi efnis tengdu verkefninu.

S Co-funded by the
5o Erasmus+ Programme
- of the European Union

https://www.ecounsellingdyouth.eu/project/

https://ecounsellingdyouth.gunet.gr/online-material/courses/TM145/

1/1


https://ecounselling4youth.gunet.gr/online-material/modules/document/file.php/TM145/07%20Therapy%202.0_%20Technical%20Competences_Module%207_final%20%28Published%29/index.html
https://ecounselling4youth.gunet.gr/online-material/modules/document/file.php/TM145/07%20Therapy%202.0_%20Technical%20Competences_Module%207_final.pdf
http://creativecommons.org/licenses/by-nc-nd/3.0/
https://ecounselling4youth.gunet.gr/online-material/courses/TM145/
https://www.ecounselling4youth.eu/project/

